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T
h
e
 C
o
m
m
u
n
i
t
y
 A
d
v
i
c
e
 

Welfare Benefits A
d
v
i
c
e
 

F
o
r
m
 Filling a

n
d
 Benefit

a
n
d
 L
a
w
 Service 

Applications

A
t t

h
e
 C
o
m
m
u
n
i
t
y
 A
d
v
i
c
e

a
n
d
 L
a
w
 Service w

e
 offer free,

c
onfidential a

d
v
i
c
e
 to p

e
o
p
l
e

w
h
o
 a
r
e
 experiencing p

r
o
b
l
e
m
s

w
ith p

a
y
i
n
g
 their bills; dealing with

d
ebts; housing issues a

n
d
 welfare

b
enefit matters. W

e
 also h

a
v
e
 a
n

Im
m
i
g
r
a
t
i
o
n
 service b

a
s
e
d
 at C

A
L
S
.

•
 
A
p
p
e
a
l
s
 a
n
d
 reviews of decisions not

to
 a
w
a
r
d
 benefit

• 
Tribunal Representation

• 
Challenging o

v
e
r
p
a
y
m
e
n
t
s
 of benefit

• 
B
a
c
k
d
a
t
i
n
g
 benefit claims

• 
Challenging sanctions

H
ousing A

d
v
i
c
e

•
 
Additional s

u
p
p
o
r
t
 services for o

u
r

c
lients

• 
Universal Credit applications

• 
Council Tax S

u
p
p
o
r
t

• 
E
S
A
5
0
/
U
C
5
0

• 
Child benefit

• 
Housing benefit/discretionary
p
a
y
m
e
n
t
s

• 
Housing register applications

W
e
 c
a
n
 give a

d
v
i
c
e
,
 negotiate o

n
yo
u
r
 behalf a

n
d
 represent y

o
u
 at

C
ourt. W

e
 offer a

 f
o
r
m
 filling service

for welfare benefit applications
a
n
d
 h
a
v
e
 c
o
m
p
u
t
e
r
s
 available to

us
e
 for online benefit applications.

W
e
 e
m
p
l
o
y
 a
 r
a
n
g
e
 of Specialist

A
dvisers a

n
d
 Solicitors to c

o
n
d
u
c
t

o
ur w

o
r
k
.

W
e
 a
r
e
 b
a
s
e
d
 at Epic H

o
u
s
e
 o
n

C
harles Street Leicester a

n
d
 h
a
v
e

a
n office a

t
 t
h
e
 Leicester C

o
u
n
t
y

C
ourt. W

e
 offer daily d

r
o
p
 in a

d
v
i
c
e

s essions - n
o
 a
p
p
o
i
n
t
m
e
n
t
 n
e
e
d
e
d
 -

a
n
d
 a
p
p
o
i
n
t
m
e
n
t
s
 at o

u
r
 offices or

o
utreach locations.
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•
 
R
e
n
t
 possession/ eviction including

c
ounterclaims

• 
Disrepair/poor housing conditions

• 
Anti-social b

e
h
a
v
i
o
u
r
 -including

injunction a
n
d
 possession claims

• 
H
o
m
e
l
e
s
s
n
e
s
s
 - g

e
n
e
r
a
l
 a
d
v
i
c
e
,
 reviews

a
n
d
 a
p
p
e
a
l
s
.

• 
Rental deposits -disputes including n

o
n

return or registration
• 

R
e
h
o
u
s
i
n
g
 via t

h
e
 council or private

s ector.
• 

H
a
r
r
a
s
m
e
n
t
 a
n
d
 illegal eviction

M
o
n
e
y
w
i
s
e
 Plus

• 
M
o
n
e
y
 m
a
n
a
g
e
m
e
n
t

• 
Digital Skills

• 
Employability skills

Immigration A
s
y
l
u
m
 a
n
d

C
itizenship*

• 
A
s
y
l
u
m

• 
Entry C

l
e
a
r
a
n
c
e
 a
n
d
 visas

• 
Extension or variation of l

e
a
v
e

• 
Family l

a
w
 a
n
d
 relationships

• 
Nationality -naturalisation or
registration

• 
Points-

b
a
s
e
d
 entry

• 
E
u
r
o
p
e
a
n
 
R
e
s
i
d
e
n
c
e
 
a
n
d
 
family

p
ermits

• 
Travel d

o
c
u
m
e
n
t
s

• 
H
u
m
a
n
 Rights

• 
Brexit a

d
v
i
c
e

• 
Settled/pre-settled status

* Free initial interview. Thereafter c
h
a
r
g
a
b
l
e
 service

c
alculated o

n
 a
 fixed f

e
e
 basis.


