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The Community Advice
and Law Service

At the Community Advice

and Law Service we offer free,
confidential advice to people

who are experiencing problems
with paying their bills; dealing with
debts; housing issues and welfare
benefit matters. We also have an
Immigration service based at CALS.

We can give advice, negotiate on
your behalf and represent you af
Court. We offer a form filling service
for welfare benefit applications
and have computers available to
use for online benefit applications.
We employ a range of Specialist
Advisers and Solicitors fo conduct
our work.

We are based at Epic House on
Charles Street Leicester and have
an office at the Leicester County
Court. We offer daily drop in advice
sessions - no appointment needed -
and appointments at our offices or
outreach locations.

ANNIVERSARY

Welfare Benefits Advice

*  Appeals and reviews of decisions not
to award benefit

* Tribunal Representation

* Challenging overpayments of benefit

* Backdating benefit claims

* Challenging sanctions

Housing Advice

Rent possession/ eviction including
counterclaims

Disrepair/poor housing conditions
Anti-social behaviour - including
injunction and possession claims
Homelessness - general advice, reviews
and appeals.

Rental deposits - disputes including non
return or registration

Rehousing via the council or private
secftor.

Harrasment and illegal eviction

Moneywise Plus

* Money management
* Digital Skills
* Employability skills

Form Filling and Benefit
Applications

* Additional support services for our
clients

* Universal Credit applications

* Council Tax Support

« ESAS50/UCS50

* Child benefit

* Housing benefit/discretionary
payments

* Housing register applications

Immigration Asylum and
Citizenship*

*  Asylum

e Entry Clearance and visas

* Extension or variation of leave

* Family low and relationships

* Nationality - naturalisation or
registration

* Poinfs-based entry

* European Residence and family
permits

* Travel documents

* Human Rights

* Brexit advice

* Settled/pre-settled status

* Free initial interview. Thereafter chargable service
calculated on a fixed fee basis.



