


20 sessions being delivered by 9 different VCSE partners

from 13 venues across Leicester









Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Beaumont Leys
Zam Zam Unlimited in 

partnership with 
Amitai Counselling

Barley Croft 
Community Centre

9am – 12 noon

University of Leicester
LLR Mind

University of Leicester 
Student Union
12noon - 2pm

De Montfort 
University
LLR Mind 

De Montfort Student 
Union

3pm - 5pm

Highfields
Jamila’s Legacy

Merlyn Vas Centre
9.30am – 12.30pm

Leicester City
Turning Point

St Martins House
9.30am – 4.30pm

Saffron
Saffron Lane 

Neighbourhood 
Council
Saff Caff

10am – 4pm

Braunstone
LLR Mind in 

partnership with 
Leicester City in the 

Community
The Grove Community 

Hub
1 – 4pm

Thurnby Lodge
Jamila’s Legacy
Thurnby Lodge 

Community Centre
10.30am – 1.30pm

Belgrave
The Peepul Centre

Peepul Centre
1.30pm – 7.30pm

Eyres Monsell
EMCYP

Eyres Monsell Young 
Peoples Club

5.45pm – 8.45pm

University of Leicester
LLR Mind

University of Leicester 
Student Union
12noon – 4pm

Eyres Monsell
EMCYP

Eyres Monsell Young 
Peoples Club

12noon - 3pm

New Parks
Team Hub

At Team Hub
12.30 – 5.30pm

Highfields
Jamila’s Legacy

Highfields Library
3pm – 6pm

De Montfort 
University
LLR Mind

De Montfort Student 
Union

1pm - 5pm

Thurnby Lodge
Jamila’s Legacy
Thurnby Lodge 

Community Centre
2pm – 5pm

Beaumont Leys
Zam Zam Unlimited in 

partnership with 
Amitai Counselling

Christ The King Church
6pm - 9pm

University of Leicester
LLR Mind

University of Leicester 
Student Union

7pm - 9pm

New Parks
Team Hub

At Team Hub
11.30am – 4.30pm

Braunstone
LLR Mind in 

partnership with 
Leicester City in the 

Community
The Grove Community 

Hub
4 – 7pm



In person - 2836

Phone - 672

Text - 141

Online / Email - 28

How people 
accessed café?
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3689 visits to City Neighbourhood Mental Health Cafés April 2024 – March 2025
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2325

1205

44 6 109

Female Male Non-binary Transgender Prefer not to
say

1595 1589

53

271

30 151

White Asian /
British Asian

Mixed
multiple
ethnic
groups

Black /
African /

Caribbean /
Black British

Other
ethnic
groups

Prefer not
to say

332

1141

1700

383

133

18 - 25 26 - 40 41 - 64 65+ Prefer not to
say

AgeEthnicityGender

How data compares to ethnicity in Leicester data:

White 41% (café – 43.23%) Asian 43% (café – 43.07%), Black 4% (café – 7.35%) 



 

Do you consider yourself to have a disability? 

No 
56%

Prefer not to 
say 
10%

Yes 
34%

No

Prefer not to say

Yes

Do you consider yourself to be neurodiverse?

Yes 
20%

No 
68%

Prefer not to 
say 
12%

Yes

No

Prefer not to say
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233 2207 553 131 1252

250 129 2244 198 45

Risk / Safety 
plan 

developed

Coping 
techniques 
discussed

Decider Skills 
Used

Foodbank 
Referral

Referred to 
Providers in-
house services

Participated 
in workshop

Referral made 
to mental 

health 
services

Onward 
signposting / 

referral  made

Signposted / 
referred using 

Joy

Mental 
Health Hub 
Contacted





Young person presented to the cafe in crisis, had suicidal ideation and 

feelings of hopelessness. They had been experiencing distress that day but 

have had issues with their mental health for over a year. 

They were offered 1-2-1 support and disclosed suicidal ideation and a 

likelihood of acting on the thoughts, so the Mental Health Hub was 

contacted and a car was arranged to take them for crisis intervention.

On subsequential visits a safety plan was created and coping strategies 

explored and worked through. Individual was pleased with the safety plan 

and felt that this was productive and will continue to use the cafe when 

needed.

Individuals feedback: “Today I had a 121 and it has helped me in ways that I 

cannot explain. The people are amazing. Being here has helped me and 

changed me for the better. I walked into the Mental Health Cafe not knowing 

what to expect. I wasn’t sure if they would be able to help me and within a few 

months I walked out being the best version of myself with the exact help I 

needed to help me get my life back”.
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