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Introduction to the PSPO

• City Wardens  & Community Safety Staff were tasked with 
implementation of new LCC Public Space Protection Order  
commencing from 2nd April 2025.

• A PSPO is a legal tool that can be local authorities to 
address antisocial behaviour in public areas.

• For Leicester, the PSPO covers the following offences

▪ Loitering and Begging.
▪ Charity or commercial subscription collectors.
▪ Microphones, loudspeakers, megaphones, loudhailers or

any other equipment used to amplify the volume of
speech or music.

▪ Temporary structures
▪ Ebikes, Bikes and Scooters



Introduction to the PSPO

• PSPO based in City Centre Zone 1 and around 
train station providing high visibility. 

• Education campaign took place in April – to 
advise people of new PSPO and enforcement to 
commence – alongside issuing of fines from 1st

May to members of public not conforming to 
instructions.

• LCC have worked alongside Leics. Police in 
implementing the PSPO alongside their own 
operations (Op Pedal Fast for scooters and illegal 
e-bikes).



Hours worked

• Target hours for PSPO work was 8 staff per day 
(56hrs) from City Wardens / Community 
Safety team.

• Total of 2528hrs worked to date – average of 
43hrs per day over April / May (6 staff) 

• There was a minimum of 5 staff patrolling 
every day over the initial period (April)



Hours worked



Engagement 

• April saw a month of engagement work 
continuing into May with the public.

• To date there have been 1077 separate 
engagements with the public for PSPO work

• Average of 23 engagements per day.

• Most engagement work  has been with street 
lifestyle individuals and cyclists & scooter 
riders



Engagement & Referrals



Posters 

• In addition, 
posters were 
provided to 
businesses to 
display as part of 
engagement work 
and to give notice 
to them and 
customers about 
the upcoming 

PSPO.





Signage  

• 38 new signs have 
been installed 
across the city 
centre detailing 
the PSPO. City 
Centre Digital 
displays have also 
been used to 
display the posters



Signage locations  

• The red 



Signage locations  



Issuing of Fixed Penalty Notices

• To date, 3 FPN’s have been issued. This demonstrates 
that the engagement work in April was successful.

• There have been challenging situations where FPN’s 
have not been issued – individuals not providing 
details, being threatening to staff or no available Police 
support to help issue FPN

• In addition, there have been instances where FPN’s 
have not been given due to other issues – e.g  people 
with No Fixed Abode, refusing to provide details. 



FPN’s not issued



Support for PSPO
• There has been support from the public for 

the new PSPO. 



Conclusion
• Large scale engagement has resulted in a 

reduction in city centre ASB and there is a 
better “feel” to the city centre.

• Recent press coverage has been positive and 
there has anecdotal evidence to suggest the 
roll-out has been a success.

• The project has highlighted further work 
needed with street lifestyle individuals – 
police support has been agreed to enable 
further engagement with these individuals.  



Questions? 
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