
A Concern is Raised about a Councillor’s Conduct – What Happens Next?

If the concern 
in fact relates 
to a service 
area – it is 
dealt with 
through the 
complaints 
procedure

If informal or 
not in writing it 
may be 
possible to 
deal with it 
informally 
through:-
- Monitoring 
Officer
- Whips 
informal 
discussion

If written complaint alleges a breach of 
the Code and relates to a named 
member who was in office at the time 
of the alleged conduct it must be 
referred to the Assessment Sub 
Committee by the Monitoring Officer

Assessment Sub 
Committee meets to 
consider complaint. 
One of four 
outcomes

No action 
should be 
taken in 
respect of 
complaint

Complainant has right to request a 
review of the complaint within 30 days. 
If request is received this will be 
referred to Standards Review Sub 
Committee

Outcomes as for Standards 
Assessment Sub committee, but not 
further right of appeal

Refer to 
Monitoring 
Officer for other 
action, e.g. 
mediation 
training

Refer to Monitoring 
Officer for investigation

Refer complaint to 
Standards for England

Independent or internal investigation

Member / complainant and 
witnesses will be interviewed

Report completed by investigator.
Subject member and complainant 
consulted by investigator. Report 
referred to Monitoring Officer

Report considered by Standards 
Committee

No further action Hearing

Sanctions or no 
further action

A concern is raised about a member’s conduct. 
The Monitoring Officer will decide:

Member notified of 
allegation in writing 
before meeting

Member notified of 
outcome in writing

Member entitled to no 
publicity

Member notified of 
outcome in writing

Member notified in 
writing Member notified in 

writing

Member notified in 
writing

Member notified if a request for a 
review is received

Member notified in 
writing

Member notified in 
writing



If a complaint has been received 
about you:

You will be told in writing by the 
Monitoring Officer;

The letter will outline the nature of 
the complaint and the name of the 
person making the complaint and 
the timescales involved in the 
process.

You can seek advice about the 
process from Perry Holmes, 
Monitoring Officer on Ext. 29 6011 
or (0116) 252 6011 (External)
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