Leicestershire

Sign up to our monthly newsletter to get the
latest health and social care news, events and
consultations. www.healthwatchll.com

Healthwatch Leicester and Leicestershire
Clarence House, 46 Humberstone Gate, Leicester, LE1 3PJ

Your Independent Voice for
Health and Social Care Services

0116 2518313 o o o o
in Leicester and Leicestershire

enquires@healthwatchll.com
www.healthwatchlil.com

@HealthwatchlLeic
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EMERGENCY DENTAL
| SERVICES NOW AVAILABLE

%

-
.

YN

JDRM Dental Care

Non-emergency appointments are also available " lD




Provider and Commissioner Information

The duty to allow entry does not apply in the following

circumstances:

« If the visit compromises either the effective provision of a
service or the privacy or dignity of any person.

» Where the premises are non-communal parts of Care Homes.

« Where the premises or parts of premises are used solely as
accommodation for employees of the organisation.

« Where health and social care services are not provided at the
premises; such as offices or where they are not being provided
at the time of the visit, e.g. when facilities are closed.

o If the Authorised Representative does not provide evidence
that he or she is authorised.

» This duty does not apply to the observation of any activities
which relate to the provision of social care services to children.

« If the premises where the care is being provided is a person’s
own home (however, this does not mean that an Authorised
Representative cannot enter when invited by residents - it just
means that there is no duty to allow them to enter).

healthwatch healthw:tch

Leicester Leicestershire

What can you expect from Healthwatch?

« Enter and View visits can be announced or be unannounced.

» Authorised Representatives will announce their arrival promptly to a senior member
of staff, will wear 1D badges and will state the purpose of the visit.

e All Authorised Representatives conducting Enter and View visits will have gone
through a comprehensive selection process and training, and will have access to
effective supervision and ongoing training and support. They will also have been
DBS checked.

« You will have the opportunity-to see’and comment on the visit report before it is
distributed or publicised. We report findings and associated recommendations - good
and bad - to providers, CQC, Local Authority, NHS England, Healthwatch England

and any other relevant parties.

What happens during an Enter and View visit?

» We collect the views of services users, patients and residents.
« We collect the views of carers and relatives of service users.
e We collect the views of staff.

» We observe the nature and quality of services.

+ We collate evidence-based feedback. www.healthwatchll.com Phone: 0116 251 8313

If you would like more information about Healthwatch Leicester and Leicestershire and

£,
our Enter and View Programme, please visit our website www.healthwatchll.com or call w,. ’ N MINDFUL
0116 2518313 / EMPLOYER

Published May 2018
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healthwatch ealthwatch

Leicester Leicestershire

Contact us

Phone
0116 2518313

Email: enquires@healthwatchll.com
Post:
Write to us at Healthwatch L eicester and | eicestershire
Clarence House
46 Humberstone Gate
Leicester
LE13PJ

For more information visit ouir website at
www.healthwatchll.com

MINDFUL
EMPLOYER

g Change, Improving Outcomes

healthwitch

Leicester

healthwitch

Leicestershire
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