
 

   
 
 
 
 

 
 
 
 
 
 
LICENSING (HEARINGS) SUB-COMMITTEE 
 
DATE: FRIDAY, 1 DECEMBER 2023  
TIME: 10:00 am 
PLACE: Meeting Room G.01, Ground Floor, City Hall, 115 Charles 

Street, Leicester, LE1 1FZ 
 
Members of the Sub-Committee 
 
Councillors Singh Johal, Chauhan and Whittle  
 
 
Members of the Sub-Committee are summoned to attend the above 
meeting to consider the items of business listed overleaf. 
 

 
 
for Monitoring Officer 
 
 
 
 
 
 
 

Officer contact:  Katie Jordan  
Governance Support, Leicester City Council 

City Hall, 115 Charles Street, Leicester, LE1 1FZ 
Tel: 0116 454 2616  

email: Katie.Jordan@leicester.gov.uk 
 

 

mailto:Katie.Jordan@leicester.gov.uk


Information for Members of the Public 
 
Attending meetings and access to information 

 
You have the right to attend formal meetings such as Full Council, committee 
meetings, and Scrutiny Commissions and see copies of agendas and minutes.   
 
However, on occasion, meetings may, for reasons set out in law, need to consider 
some items in private.  
 
Dates of meetings and copies of public agendas and minutes are available on the 
Council’s website at www.cabinet.leicester.gov.uk or by contacting us using the details 
below. 
 
NOTE: 
 
Separate guidance on attending the meeting is available for officers. Officers attending 
the meeting are asked to contact the Governance Support Officer in advance to 
confirm their arrangements for attendance. 
 
 
Making meetings accessible to all 
 
Wheelchair access – Public meeting rooms at the City Hall are accessible to wheelchair users. 
Wheelchair access to City Hall is from the middle entrance door on Charles Street - press the 
plate on the right hand side of the door to open the door automatically. 
 
Braille/audio tape/translation - If you require this please contact the Democratic Support Officer 
(production times will depend upon equipment/facility availability). 
 
Induction loops - There are induction loop facilities in City Hall meeting rooms. Please speak to 
the Democratic Support Officer using the details below. 
 
Filming and Recording the Meeting - The Council is committed to transparency and supports 
efforts to record and share reports of proceedings of public meetings through a variety of 
means, including social media. In accordance with government regulations and the Council’s 
policy, persons and press attending any meeting of the Council open to the public (except 
Licensing Sub Committees and where the public have been formally excluded) are allowed to 
record and/or report all or part of that meeting.  Details of the Council’s policy are available at 
www.leicester.gov.uk or from Democratic Support. 
 
If you intend to film or make an audio recording of a meeting you are asked to notify the 
relevant Democratic Support Officer in advance of the meeting to ensure that participants can 
be notified in advance and consideration given to practicalities such as allocating appropriate 
space in the public gallery etc.. 
 
The aim of the Regulations and of the Council’s policy is to encourage public interest and 
engagement so in recording or reporting on proceedings members of the public are asked: 
 to respect the right of others to view and hear debates without interruption; 
 to ensure that the sound on any device is fully muted and intrusive lighting avoided; 
 where filming, to only focus on those people actively participating in the meeting; 
 where filming, to (via the Chair of the meeting) ensure that those present are aware that 

they may be filmed and respect any requests to not be filmed. 
 
 

http://www.cabinet.leicester.gov.uk/
http://www.leicester.gov.uk/


Further information  
 
If you have any queries about any of the above or the business to be discussed, please contact 
committees@leicester.gov.uk  
 
For Press Enquiries - please phone the Communications Unit on 0116 454 4151 
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LEICESTER CITY COUNCIL LICENSING SUB-COMMITTEE 
PROCEDURAL GUIDE 
 
INTRODUCTORY PHASE 
 
The meeting will be held in public unless stated otherwise in the report. 
 
Present at the hearing will be Members of the Licensing Sub-Committee (minimum 3 
Members), Officers from the Licensing Authority, a Legal Adviser to the Sub-Committee, an 
Officer from Governance Services. 
 
1. Participants at the meeting will introduce themselves as follows: 
 

a. Members and Officers 
b. Statutory Consultees (if any) 
c. The Applicant and any representatives 
d. Persons who have made representations 

 
2. The Chair will check that the Applicant has received a copy of the Officer report. 
 
INFORMATION GATHERING 
 
(*Please Note – for the purposes of a hearing to determine an application in a 
Cumulative Impact Zone (CIZ), the Applicant will present their case first) 
 
3. The Licensing Officer presents the report (previously circulated) 
 

Questions (for clarification purposes only): 
Members 
Statutory Consultees (if any) 
Persons who have made representations 
Applicant and Representative(s) 

 
4. Depending on the nature of the report, Statutory Consultees present their comments. 
 

Questions (for clarification purposes only): 
Members 
Officers 
Persons who have made representations 
Applicant and Representative(s) 

 
5. Persons who have made representations 
 

Questions (for clarification purposes only): 
Members 
Officers 
Statutory Consultees (is any) 
Applicant and Representative(s) 

 
 
 
 
 
 



6. *Applicant’s Case 
 

Questions (for clarification purposes only): 
Members 
Officers 
Statutory Consultees 
Persons who have made representations 

 
7. Summing up in the following order 
 

Officers 
Statutory Consultees 
Persons who have made representations 
*Applicant and Representative(s) 

 
8. The Legal Adviser to the Sub-Committee to advise the Sub-Committee in the presence 

of the Applicant, Representatives, Officers, Statutory Consultees, and persons who 
have made representations on relevant issues the Members need to be aware of when 
they come to make their decision.  

 
DECISION MAKING 
 
9. Apart from the Sub-Committee Members and the Democratic Support Officer everyone 

will be asked to withdraw from the meeting The Legal Adviser to the Sub-Committee 
may be called back to the meeting to advise on the wording of the decision the Sub-
Committee Members will have made during private deliberation. 

 
10. The Applicant will be advised that the decision made by the Sub-Committee will be 

made public within 5 working days of the meeting. 



PUBLIC SESSION 
 

AGENDA 
 

 
FIRE / EMERGENCY EVACUATION  
If the emergency alarm sounds, you must evacuate the building immediately by the 
nearest available fire exit and proceed to the area outside the Ramada Encore Hotel 
on Charles Street as directed by Democratic Services staff. Further instructions will 
then be given. 
 
1. APPOINTMENT OF CHAIR  
 

 

2. APOLOGIES FOR ABSENCE  
 

 

3. DECLARATIONS OF INTEREST  
 

 

 Members are asked to declare any interests they may have in the business to 
be discussed.  
 

4. APPLICATION FOR A NEW PREMISES LICENCE FOR 
VICTORIA PARK, GRANVILLE ROAD, LEICESTER  

 

Appendix A 

 The Director of Neighbourhoods and Environmental Services submits a report 
in respect of an application for Live Nation (Music) UK LTD for a new premises 
licence for Victoria Park for a one day event on 6 July 2024.   
 

5. ANY OTHER URGENT BUSINESS  
 

 



  

 

 

 

 

Application for a new 
premises licence 
Licensing (Hearings) Sub-Committee 

 

Decision to be taken by: Licensing (Hearings) 

Sub-Committee 

 

 

Decision to be taken on/Date of meeting: 01 December 
2023 

 

Lead director/officer: Deborah Bragg 
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Appendix A



 

 

Useful information 
 Ward(s) affected: Castle 

 Report author: Lynsay Coupe 

 Author contact details: 0116 454 3065  

 Report version number: 1 

 

1. Summary 
 

1.1 This report outlines an application under the Licensing Act 2003 for a new premises 
licence for an event being held on Victoria Park on 6 July 2024 and summarises the 
representations received. It also highlights the licensing objectives and the relevant 
parts of both the statutory guidance and the Licensing Authority’s Licensing Policy. 

 

 

2. Determination to be made 
 
2.1 Having considered the application and representations, Members must consider 

whether to 

 Grant the licence without modification 

 Grant the licence subject to conditions 

 Exclude from the licence any of the licensable activities 

 Refuse to accept the proposed premises supervisor 

 Reject the application 
 

 

3. Application and promotion of the licensing objectives 
 
3.1 An application was received on 17 October 2023 from Live Nation (Music) UK Ltd for 

a new premises licence for Victoria Park for a 1 day event on 6 July 2024. A copy of 
the application is attached at Appendix A. 
 

3.2 The application is as follows: 
 

Licensable activity Proposed hours 

Films 
Live Music 
Recorded Music 
Dance 
Supply of Alcohol 

Saturday 10.00 – 22.30 

Opening hours Saturday 10.00 – 23.00 

 
 

3.3 The steps the applicant proposes to take to promote the licensing objectives are set 
out in the operating schedule (see section 18 of Appendix A). 
 

3.4 In arriving at its decision on the application, the Licensing Authority’s primary 
consideration must be the promotion of the licensing objectives. 
 

3.5 Location Plan 
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4. Representation(s)  
 
4.1 A representation was received on 25 October 2023 from the Licensing Enforcement 

team The representation relates to the prevention of crime and disorder, the 
prevention of public nuisance, public safety and the protection of children from harm. 
The representee is concerned regarding the scale of the event and the location, they 
have proposed conditions to be added to the licence, if granted. A copy of the 
representation is attached at Appendix B1. 
 

4.2 A representation was received on 27 October 2023 from a member of the public  
The representation relates to the prevention of crime and disorder and the 
prevention of public nuisance. The representee is concerned that the event will 
bring anti-social behaviour, such as noise, vandalism and drugs/alcohol issues. A 
copy of the representation is attached at Appendix B2.  
 
 

4.3 A representation was received on 09 November 2023 from the Noise team  The 
representation relates to the prevention of public nuisance. The representee is 
concerned regarding noise levels for the event. They have proposed conditions to 
be added to the licence, if granted. A copy of the representation is attached at 
Appendix B3. 
 

Live 

Nation 

event 
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4.4 A representation was received on 14 November 2023 from the Police  The 
representation relates to the prevention of crime and disorder, the prevention of 
public nuisance, public safety and the protection of children from harm. The 
representee is concerned that the application doesn’t promote all four licensing 
objectives. They have proposed an earlier end time for the event/licensable 
activities if the licence is granted. A copy of the representation is attached at 
Appendix B4. 
 

4.5 A representation was received on 14 November 2023 from a member of the public  
The representation relates to the prevention of crime and disorder, the prevention 
of public nuisance and public safety. The representee is concerned that the event 
will lead to noise and anti-social behaviour. A copy of the representation is attached 
at Appendix B5 
 
 

4.6 A representation was received on 14 November 2023 from an interested party  The 
representation relates to the prevention of crime and disorder, the prevention of 
public nuisance and public safety. The representee is concerned that the disruption 
surrounding the event, along with noise nuisance will be detrimental to the local 
residents. A copy of the representation is attached at Appendix B6 
 

4.7 A representation was received on 14 November 2023 from a member of the public  
The representation relates to the prevention of crime and disorder, the prevention 
of public nuisance and public safety. The representee is concerned that public 
safety will be compromised because of the event and that local residents will 
experience noise nuisance. A copy of the representation is attached at Appendix 
B7 

4.8 A representation was received on 14 November 2023 from a member of the public  
The representation relates to the prevention of crime and disorder, the prevention 
of public nuisance and public safety. The representee is concerned that the size of 
the event will have a detrimental impact on nearby residents. A copy of the 
representation is attached at Appendix B8. 
 

4.9 A representation was received on 14 November 2023 from an interested party  The 
representation relates to the prevention of crime and disorder and the prevention of 
public nuisance. The representee is concerned that the event may cause noise 
nuisance and disorder. A copy of the representation is attached at Appendix B9. 
 

4.10 A representation was received on 30 October 2023 from an interested party. The 
representation relates to the prevention of public nuisance. The representee is 
concerned that an event they are holding at their premises will be impacted by 
noise from the Live Nation event. A copy of the representation is attached at 
Appendix B10. 
 

4.11 A letter was also received from Leicester Racecourse raising issues as they had 
planned an event for 6 July 2024. The areas of concern did not meet the licensing 
objectives and were therefore not for Members consideration with regards to the 
application for a premises licence. 
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5. Conditions 
 

5.1 The conditions that are consistent with the application and the representations from 
Licensing Enforcement and the Noise Team are attached at Appendix C. 
 

5.2 The Live Music Act 2012 and the Legislative Reform (Entertainment Licensing) 
Order 2014 amended the Licensing Act 2003 in relation to the provision of regulated 
entertainment. Certain entertainment does not require a licence subject to audience 
limits, between 08.00 and 23.00 hours each day. These exemptions may affect the 
application under consideration because conditions may not be imposed at this 
stage to control live or recorded music that is unregulated. However, if problems do 
occur as a result of that entertainment then conditions may be imposed to control 
such music in the future after a formal review. 
 

 

6. Statutory guidance and statement of licensing policy 
 

6.1 Any decision made by the Licensing Authority must be in accordance with the 
licensing objectives. In addition, the government has issued guidance under section 
182 of the Licensing Act 2003. The parts of the guidance that are particularly 
relevant in this case are as follows: 
 
 

Section Heading 

1.2 – 1.5 Licensing objectives and aims 

1.15 – 1.16 General Principles 

1.17 Each application on its own merits 

2.1 – 2.6 Crime & Disorder 

2.7 – 2.14 Public Safety 

2.15 – 2.21 Public nuisance 

2.22 – 2.31 Protection of children from harm 

8.41 – 8.49 Steps to promote the licensing objectives 

9.11 – 9.12 Role of responsible authorities 

9.13 – 9.19 Licensing Authorities acting as responsible authorities 

9.31 – 9.41 Hearings 

9.42 – 9.44 Determining actions that are appropriate for the promotion of the 
licensing objectives 

10.1 – 10.3 Conditions - general 

10.8 – 10.9 Imposed conditions 

10.10 Proportionality 

10.13 - 10.15 Hours of trading 

10.25 – 10.66 Mandatory conditions in relation to the supply of alcohol 

13.10 – 13.11 Giving reasons for decisions 

14.51 – 14.52 Licensing Hours 

16.1 – 16.69 Regulated entertainment 

 
 

6.2 The relevant parts of the Licensing Authority’s Statement of Licensing Policy are as 
follows: 
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Section Heading 

4 Promotion of the licensing objectives 

5 General Principles 

6 Premises Licences and Club Premises Certificates 

8 Areas of Specific Interest and Consultation 

  
 

 

7. Points for clarification 
 

7.1 The applicant and the parties making the representation have been asked to clarify 
certain points at the hearing, as follows: 
 
By the applicant 
1. Whether the applicant considers that the concerns outlined in the representations 
are valid, and if not why not. 
2. In the light of the representations made, whether the applicant wishes to propose 
any additional steps for the promotion of the licensing objectives. 

 
 By the parties making the representations 

1. Whether they have any additional information to support the representation they 
have made. 
2. Whether there are any additional steps that could be taken which would be equally 
effective in the promotion of the licensing objectives. 
 

 
8. Financial, legal, equalities, climate emergency and other implications 
 
8.1 Financial implications 

     None. 
 

 
8.2 Legal implications  

    Legal advice specific to the application will be provided at the meeting by Legal Officers. 
 

 
8.3 Equalities implications  

 

     None. 
 

 
8.4 Climate Emergency implications 

 

     There are unlikely to be any significant climate emergency implications directly    
     associated with this report and the licensing process. Aidan Davis, Sustainability Officer,  
     Ext 28 3384. 

 
8.5 Other implications  

 

     Crime and Disorder – see section 4. 
 

 

6



 

 

9.  Background information and other papers: 

None  

 

10.  Summary of appendices:  

Appendix A – Application 

Appendix B – Representations 

Appendix C – Conditions consistent with the application and representations from Licensing 
Enforcement and the Noise Team. 

 

11.  Is this a private report (If so, please indicate the reasons and state why it is not in 
the public interest to be dealt with publicly)?  

No 

 

 

12.  Is this a “key decision”? If so, why?  

No 
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Document is Restricted
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By virtue of paragraph(s) 1, 2, 3 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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APPENDIX C 
 

CONDITIONS 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 
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CONDITIONS CONSISTENT WITH THE REPRESENTATION FROM LCC LICENSING 
ENFORCEMENT TEAM 

This Licence is limited to authorise Licensable Activities for 1 day on 6 July 2024. 

The licence holder shall comply with the deadlines set in relation to submission of any 
event plans, risk assessments or any other documents or plans required by the 
Authorities/Agencies as detailed in this Licence. If these deadlines are not adhered to 
satisfactorily as deemed by the Licensing Authority, the Licensable Activities will not be 
permitted to take place. 

If the Licensing Authority are not satisfied that all measures are appropriately in place in 
consultation with the ESAG licensable activities will not be permitted to take place. 

The licence holder must submit a draft Event Management Plan (EMP) to the Festivals & 
Events team, the ESAG and Licensing Authority at least 3 months prior to the first day of 
the Event. The plan must include full details relating to at the very least; event 
management structure and contact details, site plans, programme timings, attendance 
estimations, site, staging and facilities provisions, Emergency risk assessments and 
access, public communications, insurances and any other areas of consideration. 
Consultation must take place between the licence holder and the Festivals & Events team 
and ESAG. 

The licence holder shall work in partnership with ESAG to ensure events are planned to 
take place safely and successfully. 

The licence holder shall ensure a member of the management team or persons from the 
management team attend ESAG Meetings to update participants upon progress 
throughout the planning process. 

The licence holder shall appoint a member of the management team to prepare and 
implement the plans included in the EMP. 

The final draft EMP shall be presented to ESAG for approval no later than 28 days before 
the first Event Date. 

Any necessary amendments to the EMP following the approval of the final draft shall be 
approved by the licensing authority. 

The licence holder will operate an Event Liaison Team on site. This will consist of key 
people within the event including first aid, the Police, security, event managers, Licensing 
Authority and health and safety representatives. This team will meet at regular intervals 
during the event to review the event and make any agreed changes needed. 

There shall be a central control point on site within the licensed premises at which the 
Licence Holder or their nominated representative shall be available. A radio and a working 
telephone for contacting the emergency services shall be installed. The number shall be 
made known to all members of ESAG. The central control point shall be manned at all 
times by a person capable of communicating with the emergency services. 

The time restrictions of activities stated on the licence are the maximum allowed, however 
the time limits stated within the EMP or risk assessments would be those applicable 

A full Multi-Agency control room will be set up and managed by the applicant and will be 
operational throughout the event. 
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A Crowd Management Plan including an access and egress plan shall be drawn up in 
agreement with the ESAG. These plans shall be implemented whilst licensable activities 
are taking place and until a minimum of 30 minutes after the premises close. 

A Crime Prevention/Reduction plan for the event will be included in the EMP by the licence 
holder and submitted as part of the planning process. It will focus upon reducing criminal 
activity within and directly outside the event footprint and working in partnership with the 
Police. 

A Drugs Policy and a Search Policy shall be drawn up in agreement with the ESAG. This 
shall be implemented whilst the premises are open for licensable activities 

A record of all persons detained in any search areas, any quantities of drugs found on their 
person, their name, address and date of birth (as much as can reasonably be obtained) is 
to be kept and sent to the Police licensing officers upon request. 

Notices shall be displayed at all entrances to the event site declaring that individuals found 
to be in possession of illegal drugs and or prohibited items shall be removed from the 
event. 

The Premises Licence Holder shall have the right to refuse entry to any 
unauthorised/disorderly person or any person not complying with the conditions of entry. 

A member of a relevant agency can request a person to be refused entry or rejected from 
the site and must be complied with by security staff 

Anyone who appears to be drunk or intoxicated shall not be allowed entry to the event site 

A designated member of staff shall be responsible for the emptying and packaging of 
amnesty bins in the presence of the Police officers, this person shall identify themselves to 
the Police at event control at the start and conclusion of the event. 

A steel shield fencing system shall be erected around the perimeter of the event as shown 
on the site plan, agreed with the ESAG and constantly monitored by security staff during 
the event. 

The licence holder will consult with the police and Licensing Authority in relation to any 
event/s where this licence will be in use 

The licence holder will submit to Leicestershire Police (Operations planning department or 
as directed) any documents that they require as part of a documented plan or risk 
assessment that must be submitted in line within agreed deadlines. 

The licence holder will comply with any reasonable requests or instructions issued by the 
police or an Officer acting on behalf of the Licensing Authority in relation to the event/s. 

Full consideration and assessment must take place of the security provision. This must be 
done in consultation with the police, Festivals & Events Team, the Licensing Authority and 
ESAG. The numbers and deployment of on-site and off-site security personnel (SIA) and 
stewards shall be agreed by the ESAG prior to the events and included in the final EMP. 
The authorities must be satisfied that the provisions are in place, meet the requirements of 
any event/s and will be adhered to in full. 

Any personnel that require to be SIA registered must be correctly licensed and must 
display their SIA identification prominently at all times during any event/s. 

An Alcohol Management Policy shall be drawn up in agreement with the ESAG. This shall 
be implemented whilst the premises are open for licensable activities 

Whilst the premises are authorised to sell alcohol, there shall be a personal licence holder 
on duty at all times, at each bar or location where the sale of alcohol takes place. 

The Licence Holder must ensure that all staff (paid or unpaid) selling alcohol are trained 
pertinent to the Licensing Act with regards to age restricted sales and the refusal of sales 
to persons believed to be under the influence of alcohol or drugs and in particular what 
identification can be accepted and that this is properly documented. 

No alcoholic drinks shall be permitted to leave the perimeter of the site. Off sales for the 
purpose of this licence shall be contained within the licensed site 

Customers shall not be permitted to bring alcohol on site or take alcohol from the site at 
the end of the event and may only consume alcohol which has been purchased from the 
premises. 

A suitably qualified and experienced acoustic consultant will be appointed by the licence 
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holder and will prepare a noise management plan (NMP) as part of the EMP to monitor, 
assess and manage on and off-site noise at the event. The agreed NMP will be 
implemented by the licence holder at each event. 

A comprehensive noise risk assessment must be completed in consultation with the noise 
pollution team of the local authority. The maximum music noise levels shall be fixed by the 
licence holder’s acoustic consultant in conjunction with the noise pollution team. The 
authority must be satisfied with this assessment and that it will be adhered to in full. 

The licence holder’s acoustic consultant, shall at regular intervals, take noise 
measurement readings both within the perimeter fence and at the points agreed with the 
noise pollution team, outside the perimeter fence to ensure noise levels are complied with 
at the event. A contact name and the details of the licence holder’s acoustic consultant on 
duty on the day of the event shall be provided to the noise pollution team. 

The noise sensitive monitoring positions shall be agreed with the noise pollution team and 
inserted in the Noise Management Plan 

A full list of all sound system equipment to be used for each stage shall be submitted to 
the noise pollution team no later than one month before the commencement of an Event 

The licence holder’s acoustic consultant shall be in control of noise levels throughout the 
event and shall operate independently of the Artists in all music areas within the licensed 
site. No performance shall cause noise nuisance and the licence holder shall act upon any 
reasonable requests from the noise pollution team or its own acoustic consultant during 
the event, including but not limited to the reduction of the sound level. 

Complaints concerning noise will be investigated by the licence holder’s appointed 
acoustic consultant during the event and measurements will be taken to ensure 
compliance with music noise limits. 

The details of all complaints received, actions taken, and measurements made in 
response to complaints of music noise will be recorded and provided to the Licencing 
Authority as part of the acoustic consultant’s post-event report which shall be provided 
within 1 month following the event. 

The licence holder will work closely with suppliers to minimise disruption to local residents 
from the event 

A resident contact information sheet including details of the residents hotline and email 
address shall be issued by the Premises Licence Holder at least 2 weeks in advance of 
the first day of the Event. 

A resident contact telephone line to contact the site management team will be operated 
during the build, event and derig. The operational hours will be agreed by the ESAG. In 
addition, an email address will be available on the event organiser’s website and queries 
answered promptly. 

Regular resident/business meetings are to be conducted and relevant information to be 
issued. The regularity and format of these are to be agreed with the Licensing Authority. 
Records of all communication and meetings to be maintained and available to authorities 
upon request. 

Reasonable measures should be implemented to protect any trees, wildlife or similar areas 
identified by the Festivals & Events Team. 

The licence holder will monitor and not exceed the maximum safe capacity for any event. 
This will be determined by the Licensing Authority in consultation ESAG and detailed in the 
EMP . 

The licence holder will take into account public safety in all aspects of any events and this 
must be documented within the event management plan and any other risk assessments 
or documents submitted to the satisfaction of ESAG. 

The licence holder will consult and comply with any required public safety actions directed 
by authorised officers of the local authority. 

The Fire Safety Management Plan shall contain a fire risk assessment and show the 
appropriate provision of firefighting equipment throughout the site. 

The licence holder shall carry out a risk assessment to determine the medical provision for 
the Event. Details of the medical provision shall be contained in the Medical Plan. 
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The licence holder shall provide an on-site welfare provision, details of which shall be 
contained in the EMP 

A Signage Plan shall be drawn up in agreement with the ESAG it should show designated 
access routes and trackway roads around the site perimeter, appropriately illuminated 
signage above exits and clear demarcation of specific hazards through highlighting and 
signage. 

Details of sanitary facilities shall be included in the EMP to ensure there are sufficient 
toilets and other sanitary provisions on and directly off the site. This plan will also provide 
details for the cleansing of these facilities, all of which shall be agreed with the ESAG. 

The Lighting Plan will be drawn up in agreement with ESAG before any events take place 

Details of the CCTV system shall be part of the EMP and agreed with the ESAG before 
any events takes place. 

The licence holder will consult with the Traffic Management/Highways and other relevant 
officers of the local authority if required and submit a management plan and 
implementation in relation to traffic/highways management which must be agreed with the 
ESAG before the events take place. 

A Waste and Litter Plan shall be provided which will include measures for the clearance of 
litter both inside the site and in a designated area outside the site. Such plan shall be 
agreed with ESAG and included in the final EMP. 

Measures to mitigate nuisance and anti-social behaviour which may be caused by the 
arrival and departure of the audience shall be agreed by ESAG and included in the Crowd 
Management Plan 

Where alcohol is being served or sold, then the age verification scheme ‘Challenge 25’ 
must be operated and complied with by all staff members. Staff members must be trained 
in the scheme and specifically what identification can be accepted. Notices advertising that 
the premises operates a Challenge 25 scheme must be displayed in a clear and prominent 
position at the entrances to the event and at all bars where alcohol is being served or sold. 

An electronic refusals log shall be in operation at each area where the sale of alcohol is 
being conducted. The record shall include the date and time of the refused sale and the 
name of the member of staff who refused the sale. The electronic refusals log shall be 
maintained throughout the event and be made available for inspection by the police or 
authorised Officer of the Licensing Authority on request. 

The procedures for safeguarding vulnerable persons and any persons under the age of 18 
on event days will be contained in the EMP 

CONDITIONS CONSISTENT WITH THE REPRESENTATION FROM THE NOISE TEAM 

Leicester City Council have developed a list of standard conditions that are used for 
events.  
The conditions listed below are requested in terms of the licensing objective of the 
prevention of public nuisance (These have already been requested as part of the 
representation by LCC Licensing Enforcement): 
 
34. A suitably qualified and experienced acoustic consultant will be appointed by the 
licence holder and will prepare a noise management plan (NMP) as part of the EMP to 
monitor, assess and manage on and off-site noise at the event. The agreed NMP will be 
implemented by the licence holder at each event.  
 
35. A comprehensive noise risk assessment must be completed in consultation with the 
noise pollution team of the local authority. The maximum music noise levels shall be fixed 
by the licence holder’s acoustic consultant in conjunction with the noise pollution team. 
The authority must be satisfied with this assessment and that it will be adhered to in full.  
 
36. The licence holder’s acoustic consultant, shall at regular intervals, take noise 
measurement readings both within the perimeter fence and at the points agreed with the 
noise pollution team, outside the perimeter fence to ensure noise levels are complied with 
at the event. A contact name and the details of the licence holder’s acoustic consultant on 
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duty on the day of the event shall be provided to the noise pollution team.  
 
37. The noise sensitive monitoring positions shall be agreed with the noise pollution team 
and inserted in the Noise Management Plan.  
 
38. A full list of all sound system equipment to be used for each stage shall be submitted 
to the noise pollution team no later than one month before the commencement of an 
Event. 
 
39. The licence holder’s acoustic consultant shall be in control of noise levels throughout 
the event and shall operate independently of the Artists in all music areas within the 
licensed site. No performance shall cause noise nuisance and the licence holder shall act 
upon any reasonable requests from the noise pollution team or its own acoustic consultant 
during the event, including but not limited to the reduction of the sound level.  
 
40. Complaints concerning noise will be investigated by the licence holder’s appointed 
acoustic consultant during the event and measurements will be taken to ensure 
compliance with music noise limits.  
 
41. The details of all complaints received, actions taken, and measurements made in 
response to complaints of music noise will be recorded and provided to the Licencing 
Authority as part of the acoustic consultant’s post-event report which shall be provided 
within 1 month following the event.  
 
43. A resident contact information sheet including details of the residents hotline and email 
address shall be issued by the Premises Licence Holder at least 2 weeks in advance of 
the first day of the Event.  
 
44. A resident contact telephone line to contact the site management team will be 
operated during the build, event and derig. The operational hours will be agreed by the 
ESAG. In addition, an email address will be available on the event organiser’s website and 
queries answered promptly.  
 

 
  
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