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Consultation recap
• In 2017, started to develop a new way of meeting Mental health 

need.  

• Lots of pre-consultation engagement with stakeholders and service 
users that formed the Key Features that are now part of SUTG MH in 
line with national strategy

• Significant investment identified to enable changes 

• Ran formal consultation engagement for 12 weeks. 24 May - 15 

August 2021 working with 40 voluntary sector organisations



Response figures

4,093
Survey responses (main and 

easy-read, post and online) 

41
Correspondence 

(email and letter)

2,516
Event participants across 164 

events (workshops & 1.2.1 

interviews and focus groups

6,650
Total response to the consultation

We reached 3.5 million* people 

in Leicester, Leicestershire and 

Rutland

*some people will have seen messages on more than one once on different media.



• High level of agreement – more than 70% of people in all questions we 
therefore have agreed to:

• improve emergency and urgent care for people with mental health 
needs

• improve, integrate and invest in the planned care for people for mental 
health needs

• Continue level of engagement to ensure that changes are made with 
and for local communities to reducing inequality of access, support and 
outcomes.

• Strengthen focus and offers for carers throughout

• To strengthen digital offers but as a choice and attend  to digital 
poverty and other barriers to using technology

Outcome from consultation


