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There have been a series of Leicester Health and 
Wellbeing Surveys for both adults (2010, 2015 & 
2018) and children (2016/17 & 2021/22). 

The primary purpose of the surveys is to inform 
strategic and specific need assessments which are 
essential to the council and partners’ commissioning 
for improved health and wellbeing.  

Health and wellbeing survey data is used by Leicester 
City Council and its partners to contribute to a wide 
variety of work, including needs assessment, better 
targeting of interventions, funding bids, and area 
profiling.

It provides a source of intelligence not available via 
other sources. 

Leicester health and wellbeing surveys

Background: The last adults (16+) Leicester Health and Wellbeing Survey was 
carried out in 2018. 

https://www.leicester.gov.uk/your-council/policies-plans-and-strategies/public-health/data-reports-and-strategies/leicester-health-and-wellbeing-surveys/


DJS Research were commissioned to complete the 2024 Leicester 
Health and Wellbeing Survey. 

It was a face-to-face household survey:

• Fieldwork took place between 17 April 2024 and 2 October 2024. 
A total of 2,100 interviews were completed.

• A number of sampling points were randomly selected within each 
Leicester ward. Quotas (using 2021 Census) were set based on 
age, gender, ethnicity, economic status and disability to ensure a 
representative sample. 

• 20 minute survey with sensitive questions self-complete unless 
assistance is requested.

• The majority of surveys were complete in English, but some were 
complete in another language. 

Survey Methodology: To broadly follow the methodology of previous 
surveys to allow for trend analysis. 
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Resilience
Four in five residents believe that they bounce back quickly after hard times (81%), while 13% are neutral and 
6% disagree. These results represent a significant improvement on 2018, with the percentage who agree with 
this statement having increased by 17% points (64% in 2018).

45%

37%

13%
5%

“I tend to bounce back 
quickly after hard times”

Strongly agree Tend to agree

Neither Tend to disagree

Strongly disagree

2024
2024 2018

Agree 81% 64%

Disagree 6% 17%

Key differences:

The percentage who agree that they 
bounce back quickly decreases 
slightly with age. Around 85% of the 
three youngest age groups (16-29, 
30-39 and 40-49) agree, but this 
drops to around 75% for the three 
older ager groups (50-59; 60-69; 
70+). 

Men are significantly more likely 
than women to agree that they 
bounce back quickly (84% v 79%). 

So too are those who have no long-
term health conditions (86%) 
compared to those who have one 
long-term health condition (69%), 
or multiple (55%). 

Q029.  Base: All respondents (2,100). Data labels <5% removed for neatness. To what extent do you agree or disagree with the following statement? ‘I tend to bounce back quickly after hard times’.
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How often residents feel…
Encouragingly, the percentage of residents who often/always feel isolated, left out, excluded or that they are 
lacking companionship has fallen significantly compared to 2018. 

Sig higher/lower than 
overall

63%

61%

59%

60%

18%

19%

20%

21%

13%

14%

16%

13%

5%

5%

4%

4%

6% (-2)

5% (-6)

5% (-6)

5% (-5)

…isolated from others?

…left out of activities/ events that you would enjoy or 
like to go to?

…excluded, lonely or alone?

…that you lack companionship?

None of the time Rarely Some of the time Often All of the time
Q030.  Base: All respondents (2,100). *New statement for 2024. Data labels <4% removed for neatness. Which of these best describes how often you feel…?

Often/all of 
the time vs. 

2018
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Financial difficulties
The landscape has shifted since 2018 in terms of the struggles of Leicester residents. In 2018, the most commonly cited difficulty 
was not being able to afford to go on holiday, but in 2024 it is difficulties paying fuel and energy bills (23%). Indeed, this figure 
has more than doubled since 2018 and reflects the economic challenges experienced over the past few years.

23%
16%
15%
15%

11%
10%

7%
5%
5%
4%
3%
3%
2%
2%
1%
0%

58%
1%

10%
N/A
14%
N/A
7%
6%
9%
7%
N/A
3%
4%
3%
2%
4%
1%
N/A
68%
2%

Difficulties paying fuel and energy…

Not being able to afford to go on…

Difficulties paying the rent/mortgage

Dependency on family/friends for…

Needing to use overdraft/credit…

Job insecurity or increased risk of…

Difficulties paying for childcare or…

Dependency on high interest…

None of the above

Sig higher/lower than 
previous survey

2024 2018

Basic living 
costs* 31% 14%

Employment* 5% 7%

2018

Key differences:

Older generations are least likely to 
have experienced any of these issues, 
with 82% of those aged 70+ stating 
they’ve been affected by none of the 
above. In contrast, those with 
conditions that limit their ability to 
carry out day-to-day tasks, those in 
the North West and social renters are 
all significantly more likely to have 
experienced at least one of these 
difficulties.

Q017.  Base: All respondents (2,100)
Note: new codes added in 2024 which means these results are not directly comparable.
*Basic living costs include codes relating to difficulties in paying: rent/mortgage, fuel/energy, council tax, 
water bill, food, and interest on loans. **Employment includes: job insecurity and loss of jobs/redundancy.

 Have you been affected by any of the following in the last 12 months?
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For more information 

Gurjeet Rajania Gurjeet.Rajania@leicester.gov.uk 
Principal Public Health Intelligence Analyst
Division of Public Health, Leicester City Council

The full report can be found on the Leicester City Council webpage:
https://www.leicester.gov.uk/your-council/policies-plans-and-strategies/health-and-social-care/data-reports-information/leicester-health-and-wellbeing-surveys/  

Further analysis available by:

• Gender

• Age

• Ethnicity

• Religion

• Long term illness/disability

• Employment status

• Deprivation

• Languages

• Qualifications/Education

• Housing tenure/Occupancy

• Lower level geographies

• Children present in household

mailto:Gurjeet.Rajania@leicester.gov.uk
https://www.leicester.gov.uk/your-council/policies-plans-and-strategies/health-and-social-care/data-reports-information/leicester-health-and-wellbeing-surveys/
https://www.leicester.gov.uk/your-council/policies-plans-and-strategies/health-and-social-care/data-reports-information/leicester-health-and-wellbeing-surveys/
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